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BRISTON  has decided  to set up a new system of certification & 
activation of the 2-year international warranty. 
 
This new digital system has to be used by all the BRISTON 
customers meaning either the final customers or official BRISTON 
retailers. 
Each BRISTON watch should be sold within a BRISTON box 
directly along with the corresponding new warranty card.  

On first page, it is specified that all the watches are guaranteed 
during a 2-year period from the purchase date.  
 
From the purchase date of the watch, either the retailer directly fill in 
(current way) the warranty card with all the customer information 
either the retailer or the final customer can use the new BRISTON 
warranty system (digital way) . At first, you need to download the 
Facebook or Wechat application on your mobile phone.  
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Please take a picture of 

the QR code below: 

WECHAT process of validation & activation of BRISTON 

warranty: 

 

Inside Wechat, click on the symbol “+” & select “Scan” to take a 

picture of the QR code. 

 

Then, you will be redirected to the application of authentication. 

FACEBOOK process of validation & activation of BRISTON 
warranty: 

 
Please use or download «QR code scanner» application. 
Once you have taken a picture from your QR code scanner, 
you will be redirected to the BRISTON warranty 
authentication web page. 

 
You have to click on the button « Use application » 
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Take a picture of the 

product footprint 

The application will ask to authenticate the watch thanks 
to the original product footprint situated on bottom of 
right page of the warranty card.  
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3 RESULTS ARE POSSIBLE: 

Valid certificate 

Please take 
again a 

picture of 
the product 

footprint.  

In case you  have 
difficulties to valid 
this step, you have 
a chat button on this 
page to help you.. 

Invalid certificate Certificate not found – picture too blurred 
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To activate the BRISTON warranty, we kindly ask you to fill in the information below:  
Customer Name / Email / Date of Purchase / Product reference & Reseller 
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Once you have filled in the information, you will 
receive an email of confirmation as indicated below: 
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